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'HDU 6 KDUHKROGHUYV

JURP GD\ RQH DV &(2 , YH EHHQ FOHDU DERXW WKUHH WKLQJVY RXU GLIIHU
LV RXU JUHDWHVW VWUHQJWK ZH KDYH D PDVVLYH PDUNHW RSSRUWXQLW\
UHTXLUHV FOHDU VWUDWHJILF IRFXV DQG GLVFLSOLQHG H[HFXWLRQ

7KH UHVXOWY ZH DUH UHSRUWLQJ WRGD\ UHLQIRUFH RXU FRQYLFWLRQ WK
PDUNHWSODFH IXQGDPHQWDOV DQG DFFHOHUDWLQJ JURZWK :H DUH HQFR
FRQILGHQW LQ RXU DELOLW\ WR FUHDWH ORQJ WHUP VKDUHKROGHU YDOX'!
QHZ ELOOLRQ VKDUH UHSXUFKDVH DXWKRUL]DWLRQ

-XVW DV LPSRUWDQWO\ ZH FRQWLQXH WR VHH VLJQLILFDQW RSSRUWXQLW
DQG VHOOHUV WR GULYH ORQJ WHUP PDUNHWSODFH YDOXH ,Q WKLV OHWYV
SHUIRUPDQFH WRGD\ DV ZHOO DV KRZ ZHxOO HYROYH RXU RUJDQL]DWLRQ
JURZWK

6HFRQA&EDUWHUH\ SHUIRUPDQFH ,QGLFDWRL

‘H DUH HQFRXUDJHG WKDW DOO NH\ SHUIRUPDQFH LQGLFDWRUV FRQWLQXH
*06 DQEG UHYHQXH JURZWK DFFHOHUDWHG RQ D VHTXHQWLDO EDVLV DQG Z
JURZWK WR DGMXVWHG (%,7'$ DIJDLQ GHPRQVWUDWLQJ WKH VWUHQJWK RI
JUHZ \HDU RYHU \HDU IRU WKH W KHUGHFRVQ\RH F\XHRVILXYHHQ WALDWWHIR ZWK LQ WUI
EX\HUV DQG\PDU RYHU \HDU LQFUHDVH LQ WUDLOLQJ WZHOYH PRQWK *06

2Q-X0\ Z OHWHG WKH VDOH RI '"HSRS WR H%D\ (WV\@V UHVXOWV RI RSHUDWLRQV IR
FRQWLQXLQJ RSHUDWLRQV EDVLYVY ZKLOH 'HSRS LV SUHVHQWHG DV D GLVFRQWLQXHG RSHUD)
5HYHUE RQ -XQH FRQWLQXLQJ RSHUDWLRQV SUHVHQWHG KHUHLQ LQFOXGHV 5HYHUE D«
UHIOHFWYV WKH (WV\ PDUNHWSODFH RQO\ 7KLV PDNHV \HDU RYHU \HDU FRQWLQXLQJ RSHL
SURYLGH LQYHVWRUV ZLWK D PHDQLQJIXO EDVLV IRU FRPSDULQJ RXU JR IRUZDUG RSHUDWLR
VWDQGDORQH \HDU RYHU \HDU FRPSDULVRQV IRU *06 5HYHQXH DQG 1HW ,QFRPH EHORZ DO
RSHUDWLRQV EDVLV
*06
4 %
H HUIRUPDQFH L FDUWR [JDYNHWSODFH JURZWK
: \ 3 U U Q ’Q G < < &RQVHQXLQJ 2SHUDWLRQV EDVLYV
5(9(18¢ 78.( 5%7(
< < (WV\ ODUNHWSODFH JURZWK
< < &RQWLQXLQJ 2SHUDWLRQV EDVLV
1(7 ,1&20( $'- (%,7'$
PLOGLRQ@WYV\ ODUNHWSODFH $GM (%,7'$ ODUJLQ

PLOLR@RQWLQXLQJ 2SHUDWLRQV EDVLV

(WV\ ODUNHWSODFH \HDU RY HHW\ HQ B RWPHHY HIDRZHSISQEEY (BHD ® DYG $GM (%,7'$ 0DUJLQ DRQE HDDRBHTFSZ UH V
5HFRQFLOLDWLRQ RI QRQ *$$3 ILQDQFLDO PHDVXUHV WR WKH PRVW FRPSDUDEOH *$$3 PHDVXUHV FDQ EH Il

Etsy



*URZWK SULRULWLHY DUH ZRUNLQJ WRJHW
PDUNHWSODFH

Discovery Matching Human Connection

t

Show up where shoppers Match shoppers with the  Retain and reward our Amplify human connection
discover - on and off Etsy  right inventory through most valuable customers
(even better!) ML

2XU IRXU JURZWK SULRULWLHYV DUWRGHXLOQGH®DWW LARIUNH®BRIHVRQWWKLSY EH
DQG (WWAFRYHU\ DQG ODWFKLQJ KHOS EX\HUV ILQG DQG FRQQHFW ZLWK WK
&RQQHFWLRQ JLYH EX\HUV PRUH UHDVRQV WR UHWXUQ

,Q DGGLWLRQ WR KHDGOLQH PHWHY.IFVVOR10B ADMLG HVEX \FHRIMVQ IUHTXHQF\ DQ
WUDFN D EURDGHU VHW RI IDVWHU PRYLQI1JFHBOWIKN WKIDHF W HOI R 8 U RAYRIUGENH
FXVWRPHU H[SHULHQFH DQG RYHUDOO PDUNHWSODFH KHDOWK 7KHVH VLJ(
FRQYHUVLRQ DQG H[SDQVLRQ SRVW SXUFKDVH H[SHULHQFH EX\HU VHOOH
H[SHFW WKHVH VLIJIQDOV WR PRYH LQ D VWUDLJKW OLQH RU WUDQVODWH L
WKKHOSXRGHUVWDQG ZKHUH SURGXFW DQG PDUNHWLQJ LOQYHVWPHQWY DU
DGMXVW $V ZHxYH PRYHG WKURXJK WKHVH LQGLFDWRUV DUH SURYLGL
SULRULWLHVY WR PDNH (WV\ PRUH UHOHYDQW WUXVWHG DQG YDOXDEOH W

+XPDQ &RQQHFWLRQ ,QYHVWLQJ LQ RXU &RUH 'LITHUHQWLDW

$W RXU EHVW (WAL HDVWDLYGWIRBEUDIWVPDQVKLEWBQRXB FRMFHWEIROQHUHQWLE
WKHVH TXDOLWLHY KDYH DOZD\V EHHQ SD UBM @I X W PIDW HEX P\ @ S HWFK 1D F
FRQVLVWHQWO\ YLVLEOH DQG WDQJLE @HOMKURIXQ KRXAH \RKXH M [BHXIHH QB & X b

‘H YH VWUHQJWKHQHG RXLEBRQEMWKVRR R XWKIDQW MEW R U KDWY ®@PDG HDIQWD J H
SRLQW RI GLIIHUR @WMDMWLERWYRL @®LGY MDD MK\HRT RXU VHOOHUV LV RQH RI

VWUHQUIWKVEX\HUV VHHLQJ PRUH RI WKH PDNHU V SURFHVV LV RQH RI WKF
DQG SHUFHLYHG YDOXH :H DOVR VHH WKDW VLJQDOV RI VHOOHU LGHQWLW
UHLQIRUFH RQH DQRWKHU WKURXJKRXW WKH EX\HU MRXUQH\ KHOSLQJ H[S



&UHDWUMLOWFWY LPDJREQDWI\RRDOMRRY PDGH.RDWKFWHRQV EX\HUV FDQ

RULJLQDOLW\ RU SHUVRQOO RUSBBIVNLRQG DKHIO[SWKH. BQANMHQFH RI D UHD

IURP D VHOOHU D EX\MKDRW KEHRO\SK/ EX\HUV VBHHK D@& WKH LWHP RU WKH HJ[¢
DSSUHFLDWH WKH FUDIW

,PSRUWDQWO\ ZH YH OHDUQHG WKDW ZKHQ EX\HUV IHHO D FRQQHFWLRQ W
UHODWLRQVKLS 7RGD\ (WV\ GRHVQ W SURYLGH D FOHDU ZD\ WR GR WKDW
FRQQHEWLRODH XUFKDVHOEXLOGLQJ FRQILGHQFH DQG KHOSLQJ EX\HUV GLV
WKDW FREPNRMBERQWUDQVDFWLRQ WR HQFRXUDJH UHSHDW YLVLWV GHHSHI
IXUWKHU DPSOLI\ ZKDW PDNHV (WV\ GLIIHUHQW :H UH DOVR OHDUQLQJ PR
WDQJLEOH LQ WKH VKRSSLQJ H[SHULHQFH VXFK DV E\ LPSURYLQJ WKH FR
VHOOHUV

‘H UH FXUUHQWO\ HYDOXDWLYH®RHH FRPSMHEK VERISSR Q J$ B [BUHRILG QWHH EZ H W
XQGHUVWDQG KRZ WKHVH LGHDV ZRUN WRJHWKHU DFURVV WKH HQG WR HC
EHORZ LV LQWHQGHG WR LOOXVWUDWH WKH GLUHFWLRQ ZH UH H[SORULQJ
OHDUQ KRZ WR PDNH (WV\ IHHO PRUH KXPDQ LQ ZD\V WKDW V WLP-BQRAYKIHQ \
WKH RYHUDOO EX\HU H[SHULHQFH

7KLV IRFXV RQ +XPDQ &RQQHFWLR @ ULNVQIZ0YRVD WERIGHKS BHIOH RXDWHY ZKDW
WR EH KXPDQ DQG WKH XQLTXH UROH (WV\ VHOOHUV SOD\ LQ KHOSLQJ SHR
YRU H[DPSO#6KRSWWKHDPBDONZY FUHDWLYH ZDV GHVLJQHG WR UHVRQDWH :
*HQ = DQG OLOOHQQLDOV



,Q DGGLWLRQ WR FRQWULEXWLQJ WR VRPH Rl WKH HQFRXUDJLQJ YLVLWYV
PHWULFV VKD KH&6E RS RNV KN D P S DIV

DOVR JHQHUDW HReH & L DQRE RYBHQUDVRH JD Q L F

FHOHEULW\ HQGRUVHPHQWY H[WHQGLQJ LWV UHDFK ZHOO EH\RQG

SDLG FKDQQHOV

,Q DQRWKHU WDQJLEOH H[DPSOH RI RXU FRPPLWPHQW WR
FUHDWLYLW\ FUDIWVPDQVKLS DQG FRQQHFWLRQ (WV\
UHFHQWO\ O D&WQIFIKNH & DMWKIHO \V IV Q@IIZWLDWL Y H

LPSDFW VWUDWHJ\ DQG SKLODQWKURSLF HQGHDYRU LQ
SDUWQHUVKLS ZLWK WKH QDWLRQDO QRQSURILW &HQWHU IRU
&UDTWURXJK WKLV(WWYLWNDMOLYYHV WL Q J

PLOOLRQ LQWR $PHULFDQ FUDIW FRPPXQLWLHV WR VXSSRUW WKH
SHRSOH DQG RUJDQL]DWLRQV WKDW PDNH WKHVH FUHDWLYH
HFRV\WWHPV SRVVLEOH KHOSLQJ HQVXUH DUWLVDQV KDYH

WKH UHVRXUFHV WR JURZ FRQQHFW DQG NHHS FUDIW

WKULYLQJ IRU JHQHUDWLRQV WR FRPH

'LVFRYHU\ DQG ODWFKLQJ 'ULYH %HWWHU(®XDHHPEQBMUVWDQG

$ORQJ RXU MRXUQH\ EXXRHRRIXWW BRRJ PKDVHYV RU LQWHUHVWYV DQG OLQ WKH
H[SHULHQFHVYPBHRMABWHQWYV LQ EX\HUDUQGHQKWNPRLALUQWKH VKRSSLQJ LGHEC
EX\HUV ZKHWKHU LW V RQ WKH DSS KRPH VFUHHQ SXVK RU HPDLO 2XU YL
SURDFWLYHO\ KHOSV EX\HUV VKRS IRU WKH SHRSOH SDVVLRQV JRDOV DC
TXDUWHU

%X\HU SURILOHV KDY, P SWIRNH® HDQWV WR IHH® 3B H\RPCHHFRQWLQXHG WR HI[:
VLIOLILFDOW VWHS IRQEOXGLQ@J VXSSUHVVIEXIHRYARQVLGHUDWLRQ KHO
TXDOLW\ DQG P¥YHUDJRI SUHYLRXVO\ YLHZHGERM®Y VWDUW QHZ VKRSS
RXWOLQHG EHORZ DRBGJDHHGABLVWLQJIY GURYWVLRQVHZUWRK HU \HDU
ZRUNLQJ WR H[WHQG WIKDEWI EXRHWUWLQJ OLVWURIZWKHZY QHZ PLVVLRQV S
XQGHUVWDQGLQJ EH\RQG CHEBZ VHZKE@HV ZHHNO\ DFWLYH XVHU
EDVHG GLVFRYHU\ LQWRUMRDUBGKQJ *06 QHXWUDO

a4 :H VDZ IXUWKHU JURZWK LQ EDHEUWKRR®IDYLPLQBWEKRWFRYHULQJ IUHVK
FDWHJRU\ LQYHQWRU\ WKURXJK WKH DSS KRPH IHHG UHIOHFWLQJ FR
HIITRUWV (QFRXUDJLQJO\ WKHVH FKDQJHV DUH LQWURGXFLQJ IUHVKH
GLVUXSWLQJ H[LVWLQJ EX\HU LQWHQW RU QHDU WHUP PDUNHWSODFH
a4 $W WKH VDPH WLPH ZH FRQMDLA) YWH.G HV & HLPVSRIRDYGILZ B MAHR ®f Y.RO6/H. U FRKX
DSSURDFK WR TXDOLW\ PRYLQJ EH\RQG VXUIDFLQJ ZKDW KDV KLVWRL
FRQYHUW WRZDUG KHOSLQJ EX\HUV GLVFRYHU WKH EHVW RXU VHOOH
PLVVLRQ 7KLV DSSURDFXKDMPWEEV ERYHUNERXW (WV\ DQG ZK\ WKH\ V
WKH IXWXUH
4 8QGHUSLQQLQJ WKHVH LPSURY HPEHIQNMW EXUH W6 BRUERMNUW QY PRUH WK
PLOOLRQ EX\HUV DQG SURYLGLQJ WKUHH WLPHV PRUH VLIJQDOV WKDQ
LQWHUHVWY DQG SUHIHUHQFHV SHU EX\HU 7KLV HQDEOHV PRUH IRL
(W V\

7TKHVH ULFKHU EX\HU SURILOHYV LQFUHDVLQJO\ UHIOHFW EX\HUXxV LQWHUH)
QHHGY DOORZLQJ XV WR PDNH PRUH $RRBMHHWR S GREUEXRIPE HFQKRDWIHR QR RNV

DQG VKRZV WHKD®MDWWPH



ORYLQJ WR RWKHU 'LVFRYHU\ LQYHVWPHQWYV RRIQNFRIQW D Q/X R Q\DRO VOHD\I\W QKVRLZF
VKRSSLIQWY DV D GXUDEOH GLVWLQFWO\OONKQFK[FSG WK EH W, YBUVARQ RI
$VVLVWDQWxXx WR KHOS EX\HUV GLVFRYHU PHDQLQJIXO JLIW LGHDV WKURXJ
DJHQW XVDJH VNHZV WR QHZ KLJK LQWHQW EX\HUV FRPLQJ IURP (WV\ GUL
UHFHLYHG SRVLWLYHMHXVHWH[AHBEGPMR WHVW DQG OHDUQ ZLWK WKHVH FDE
UHDG\ DV PRUH EX\HUV EHFRPH LQFOLQHG WR XVH FRQYHUVDWLRQDO DVV|

: HxYH DOVR EHHQ HYROYLQJ WKH ZDGWFR\Y VKR FK DERARED RDUDQRXNF DQG SDL
IRXQGDWLRQDO LQYHVWPHQWY LQFOXGH ZRUN RQ RXU LQYHQWRU\ VLJIQDO
VWUXFWXUHV 7KLV ZRUN LV FULWLFDO WR HQVXUH WKDW WKH ORQJ WDLO
DFURVV DOO H[WHUQDO SODWIRUPV LQFOXGLQJ DV DJHQWLF H[SHULHQFH)
PRUH LPSRUWDQW RNGWMMBEPHOOHUVXx XQLTXH EUHDGWK RI

LQYHQWRU\ DQG EUDQG UHSUHVHQW DQ LPSRUWDQW FRPSHWLWLYH DGYDC
SRVLWLRQ XV ZHOO DV $, GULYHQ GLVFRYHU\ JURZV

‘H DOVR FRQWLQXH WR HYROYH R®BROJDNHWALIQUF RWHIDWHJ\ WR
DPRQJ \RXQJHU EX\HUYV
a 5HPRYLQJ VWRUHIURQW IULFWLRQ 2Q¥DMPREBWRYLQJ WRROLQJ IRU RXU
&ROOHFWLYH SURJUDP
a 2uUJDQL]LQJ WRS WLHU SDUWQHUVKLSY DQFKRUHG WR FXOWXUDO PRP
a ([SDQGLQJ RXU EUDQG SUHVHQFH RQ <RX7XEH DQG 7LN7RN WR UHDFK
\RXQJHU EX\HUV HDUOLHU LQ WKWKH GLUNFWR YKDULOIMRXUQH\
YLVLWY IURP OLOOHQQLDO DQG *HQ = DXGLHQFHV WKURXJK WKRVH W:
FKDQQHOV JUHZ DSSUR[LPDWHOYLQUH®XW RYHU \HDU
FRQILGHQFH WKDW ZH DUH UHDFKLQJ PRUH WDUJHW EX\HUV DQG DOO
VSHQG WRZDUG WKH KLIKHVW LPSDFW FKDQQHOV



(YROYLQJ DSSURDFKH¥XWHRYX STHRPRWW U /R\DO W\

$ KHDOWK\ PDUNHWSODFH UHTXLUHV EX\HUV DQG VHOOHUV WR WKULYH D¢
FRQWLQXLQJ WR PDNH SURJUHVV RQ ERWK IURQWYV

JRU EX\BEWI\DUH GHYHORSLQJ LQLWLDWLYHV PHDQW WR GULYH RYHUDOO IU}F
SDUWLFXCRXWRESXLMKY WKRVH ZKR DUH PLG WR KLJK IUHTXHQF\ DQG
FRPSULVH D PHDQLQJIXO SDUW RI RXU *06 EXW ZKR PD\ GULIW GRZQ LQ
IUHTXHQF\ RYHU WLPH 7KHVH LQFOXGH
} *URZLUUHFW UHODWWRKQRXWUPRVW DFWLYH EX\HUV E\
RSWLPL]LQJ KRZ DQG ZKHQ ZH FRPPXQLFDWH ZLWK WKHP GHOLYHULQ
PRUH WLPHO\ UHOHYDQW DQG YDOXDEOH H[SHULHQFHV DFURVV WKH
RIIVLWH FKDQQHOV
} 7HVWLQJ QHZ LGHDV WR UHLQVRBRHDEXEHYV SRND WG OKLJK WRXFKx S
RXU EHVW EX\HUV DQG SURDFWLYH RXWUHDFK ZKHQ ZH REVHUYH D S
FRQWDFWHG DQG
} ([SORWIHXYJHUDO XQSDLG ORVIXGW\DWDFWZIDRWVGY DQG OVWDPSVx WR VXS
ZH DUH FRQWLQXLQJ WR GR RQ O(WV\ ,QVLGHU x :H DUH VSHFLILFDOO
FDQ EH XVHG DV OHYHUV WR EXLOG HPRWLRQDO FRQQHFWLRQ WR RQI
EX\HUVx GHVLUH WR VXSSRUW VPDOO EXVLQHVV WKURXJK WKHLU (WV

2Q WKH VH ZHHDUBLYGHWWLQJ LQ WKH VHOOHUV ZKR EHVW UHSUH\DHUHW ZKDW
NLFNLQJ RIHZRONHVRXU O6WDU 6 HIOOGHVkJRDRILRP ODXQF|
\HDUV DJR ZKLFKKRIZIROIHBHNWUOUXQV WKHLU VKRS WKHL
WUDQVSDUHQF\ DQG FXVWRPHU UHVSRQVH ZLWK D JRDO
VHOOHUV DQG LPSDFWIXO WR RXU EXVLQUNYWRWWKHU D
XQGHUVWIZRENQZH DOVR KDYH QHZ LQVLIJKWY DERXW 6W]
DGGLWRRIUHDW FXVWRPHU VHUYLFH DOVR SURBW®@H GLV
WKH\ VHOO DQG KDYH D WUDFN UHFRUG RI SURYHQ EX\HL
SXUFKDVH IURP WKLV VHOOHU FRKRUW KDYH PHDQLQJIXO
GHYHORSLQJ QHZ DSSURDFKHV WR VXSSRUW WKHP DV ZH
OHYHO RI H[FHOOHQFH 2YHU WLPH ZH EHOLHYH WKHVH L
DQG UHWHQWLRQ UHSHDW EX\HU UDWHV DQG RYHUDOO |

ODNLQJ 6WURQJ ZUWKUKHR/WH :RUN WR 'R

2YHU WKH SDVW \HDU ZH KDYH VKDUSHQHG RXU VWUDWHJ\ VWUHQJWKHQF
SURJUHVV ZH UH VHHLQJ DFURVV WKH PDUNHWSODFH :H KDYH LQIOHFWHG
KLJK VLQJOH GLJLW *06 GHFOLQHV LQ HDUOQW L PUBDPLIBGY LROU QWK B LI XIOD Y |
WKDQ SHUFHQWDJH SRLQW LPS$RYMHRPHYWOM) FHUKRYADHAHQ PRUH FRQYL
VWUDWHJILF GLUHFWLRQ WR EXLOG WKH (WV\ ZH HQYLVLRQ

$W WKH VDPH WLPH ZH KDYH JDLQHG DGGLWLRQDO FODULW\ DERXW WKH F
ZHXxYH DQQRXQFHG D UHVWUXFWXULQJ Rl SDUWV RI RXU RUJDQL]DWLRQ DC
FKDQJHV FRQFHQWUDWHG LQ RXU 3URGXFW DQG (QJLQHHULQJ JURXS :H D
WR UHGXFH KDQGRIIV DQG IODWWHU IDVWHU WHDPV EXLOW WR VROYH EUF
DQ RUJDQL]DWLRQ FDSDEOH RI DFFHOHUDWLQJ LQLWLDWKYM\W W R W LDY A RA
FXWWLQJ PRYH LW LV PHDQW WR OHDQ LQ GXULQJ D SHULRG RI VWURQJ F
H[HFXWH ZLWK HYHQ JUHDWHU IRFXV



‘H DUH GHHSO\ JUDWHIXO WR RXU GHSDUWLQJ FROOHDJXHV IRU WKHLU VHI
FRPPLWWHG WR VXSSRUWLQJ WKHP WKURXJK WKLY WUDQVLWLRQ ZLWK FD!

UHDO LPSDFW RQ SHRSOH V OLYHVY DQG ZH GLGQ W PDNH WKHP OLJKWO\
LOQYHVWPHQWY DQG RXU WHDP LV WKH EHVW ZD\ WR EXLOG D VWURQJHU (V

2QH RI P\ UHVSRQVLELOLWLHYVY LV WR PDNH GHFLVLRQV QRW RQO\ IRU WKH
WR EHFRPH 7KDW PHDQV SD\LQJ FORVH DWWHQWLRQ WR KRZ WKH ZRUOG I
SURGXFWYV LQ QHZ zD\V 6HOOHUV KDYH DFFHVV WR LQFUHDVLQJO\ SRZHUI
H[SHFWDWLRQV WKH\ KDYH RI (WV\ FRQWLQXH WR ULVH %\ LQYHVWLQJ LQ
WKH PDUNHWSODFH ZH EHOLHYH (WV\ ZLOO EH EHWWHU SRVLWLRQHG WR
YDOXH IRU RXU FXVWRPHUV FRPPXQLW\ DQG VKDUHKROGHUYV

6LQFHUHO\

.UXWL 3DWHO *R\DO
&KLHI ([HFXWLYH 2IILFHU
$XIXVW

,PDIJHV SUHVHQWHG DERYH DUH IRU LOOXVWUDWLYHUSNYSRVHY RQO\ DQG PD\ GHSLFW ZRUN L



4 J)LQDQFLDO 5HVXOWYV

*LYHQ WKH VDOH RI '"HSRS ZKLFK ZDV SHOW/WMQ®Y DUWRANOWYHRI RSHUDWLRQV
RQ D FRQWLQXLQJ RSHUDWLRQV EDVLY ZKLOH 'HSRS LV SUHVHQWHG DV D
SUHVHQWHG 'XH WR WKH VDOH RI 5HYHUE RQ -XQH FROQWLQXLQJ RSt
DQG (WV\ PDUNHWSODFHV EXW 4 UHIOHFWYVY WKH (WV\ PDUNHWSODFH F
RSHUDWLRQV UHVXOWY QRW GLUHFWO\ FRPSDUDEOH 7KH *06 GULYHUV DQ
IRU WKH (WV\ PDUNHWSODFH RQO\

4 (WV\ ODUNHWSODFH *06 'ULYHUV DQG .H\ &XVWRPHU OHW

(WV\ PDUNHW S ODFL HOY&HG \HDU RYHU \HDU JURZWK IRU WKH WKLUG FRQVHF
FRQWLQXHG LPSURYHPHQW DFURVYVY PDUNHWSODFH IXQGDPHQWDOV

,Q WKH VHFRQ® YXPDWNHWSODFH EILORMMRZLQJI\HDU RYHU \HDRQRW

FXUUHQF\ QHXWRMOMXOGERYLURUHLI®OW[FKRDWK DFFHOHUDWHG ERDVSSUR[LPDW
SRLQWRP WKH ILUVW TXDUWHU PDUNLQJ WKH ILIWK FRQVHFXWLYH TXDUWF
QRQ 8 6 EX\HU *06 JUHZ \HDWKR$HU JHBZWK LPSURYLQJ VHTXHQWLDOO\ DQ
VWUHQJWK DFURVYV DOO KRX\WHKR O/GVLFERRORMHLQKMEOWR FDSLWDOL]H RQ VRF
VXSSRUW *06 JURZWK RXU SURGXFW DQG PDUNHWLQJ VWUDWHJILHYV DUH G
UHIOHFWHG LQ LPSURYLQJ EX\HU WUHQGY DQG VWURQJHU PDUNHWSODFH |

2QH XVHIXO zD\ WR XQGHUVWDQG RXU SHUIRUPDQFH LV E\ ORRNLQJ DW WK
PDUNHWS ODFHWHOY6H EX\HUV SXUFKIVEXMPBUD XH QRRAG HHJ PMDEAOXHQFRXUDJLQJ
SURJUHVYV DFURVV HDFK

a $FWLYH EXPEBWNRYHG GXULQJ WKH TXDUWHU JURZLQJ E\ DSSUR[LPDWH
DSSUR[LPDWHIDARRQVKH WUDLOLQJ PRQWKY UHWXUQLQJ WR URXJKC
\HDU EDVLV *URVV EX\HU DGGLWLRQV DFFHOHUDWHG LQFUHDVLQJ
ERWK QHZ DQG UHDFWLYDWHG EX\HUV ‘H ZHUH DOVR HQFRXUDJHG WHE
PRVW YDOXDEOH EX\HUV ZLWK KDELWXDO DQG UHSHDW EX\HU FRKRU!
WKH ILUVW WLPH VLQFH

a KLAOHHTXHQAPDLQHG PRGHVWO\ EHORZ SULRU \HDU OHYHOV RQ D WU
RI GHFOLQH PRGHUDWH 6 O/HR ¥ DQW.IPBOORWYHPHQW LQ WKH GD\ UHSHD
JRRG VLERPIXRJ IURP D IDVWHU PRYLQJ PHWULF :H EHOLHYH WKHVH H
FXPXODWLYH LPSDFW RI RXU HIIRUWYV WR LPSURYH WKH RYHUDOO (WV

a $V LQ WKH IL DWW UDXIH R/MHGHDN YWRIOKK KD DUJHVW FRQW U IZEXWKRKILWMRH E06 J
OLVWLQJ SULFHV EHLQJ WKH S UMR BHIOHYQIWEU K ¥ HKUH 2 XX HOIIRW\WMW H P V
DFURVV VHDUFK GLVFRYHU\ DQG PDUNHWLQJ DUH LQFUHDVLQJO\ FRC
LWHPV 5HIOHFWLQJ WKHVH WUHQGV *06 S HRQDF WLNH. & XQH UMZHFIND F
EDVLV XS\HDU RYHU \HDU

8QGHUSLQQLQJ RXU VWURQJHU PDUNHWSODFH KHDOWK DUH SURGXFW HQK
UHOHYDQW GLIIHUHQWLDWHG LQYHQWRU\ FRPELQHG ZLWK PDUNHWLQJ VV
IPSURYHG H[S HXUMHRBELHOH LIS UR[IPSOH R1 WKLP @3 QDPAFLQYV WKH VXUIDFH
SHUVRQDOL]DWLRQ GLUHFW EX\HU UHODWLRQVKLSY DQG RZQHG PDUNHW
GHPRQVWUDWHG E\ WKH FRQWLQXHG DSS PRPHQWR® OX851*Q86 WRMRT XDUWH
FRQWLQXHG WRJURZURYH \HDU RYHU \HDU DFFHOHUDWLQJ IURP WKH ILU
VHFRQG FRQVHFXWLYH TXDUWHU RI JURZWK



%X\HU bDbQG VHOOHU PHWULFV FRQWLQXHG WR VWUHQJIJWKHQ ZLWK KHDOW!

PDUNHWSODFH

YV 4

4 4 UHIOHFWYV 4

%X\HU DQG VHOOHU PHWULFV SUHVHQWHG EHORZ UHSUHVHQW WKH (WV\ PDUNHWSODFH RQO\
YV 4

< < UHIOHFWYV 4
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&RQVXPHU (GJH

4 SHYHQXH DQG 7DNH 5DWH 3HUIRUPDQFH

SHYHQXH ZDNLOOLR@®KH VHFRQG TXDUWHMWRI FRQWSQXLQJ RSHUDWLRQV E
IRU WKH (WV\ PDUNHWSODFH DORQH 5HYHQXH JURZWK DFFHOHUDWHG DOR
ODUNHWSODFH DQG 6HUYLFHVY UHYHQXH GHOLYHULQJ VRQIGG \HDU RYHU \H|
UHVSHFWLYHO\ IRU WKH (WV\ PDUNHWSODFH

7DNH UDHPB®LQHG KHDOWK\ DQG FRQVLVWHQWLZL WK HR XU A 9 B FVEBW MRV R ¥
\HDU RYHU \HDU LQFOXGLQJ DQ DSSUR[LPDWH ESV LPSDFW IURP WKH 5F
RYHU \HDU WDNH UDWH H[SDQVLRQ ZDV SULPDULO\ GULYHQ E\ (WV\ $GV D\
FRQWLQXHG WR HQKDQFH UHOHYDQFH DQG VXSSRUW LPRH KB GM IBI6WR YR § WO
EHQHILWLQJ IURP WKH VKLIW LQ SDLG PDUNHWLQJ DFWLYLW\ WRZDUG KLJk



4 2SHUDWLQJ ([SHQVHYV

‘H DUH SUHVHQWLQJ RSHUDWLQJ H[SHQVHV IRU FRQWLQXLQJ RSHUDWLRQV
SUHVHQWHG DQG ZH DUH VKRZLQJ 5HYHUExV 4 FRQWULEXWLRQ LQ WK
XQGHUVWDQG WKH NH\ GULYHUV Rl SHUIRUPDQFH RXU GLVFXVVLRQ RI \HD
UHYHQXH LQ WKLV VHFWLRQ LV IRU WKH (WV\ PDUNHWSODFH RQO\

‘H UHPDLQHG GLVFLSOLQHG RQ RSHUDWLQJ H[SHQVHV LQ WKH VHFRQG TXEC
ZKHUH ZH DUH VHHLQJ WKH FOHDUHVW HYLGHQFH RI UHWXUQ $V (WV\ PDU
OHYHUDJH LQ RXU PRGHO W®VKDYUGH QW F U H PHGE WB O RXHXHY X H CMRXY WHG (9
WKH TXOFWWMBWLQJ URRP WR IXQG RXU WRS SULRULWLHYV ZKLOH VXVWDLQLC

ODUNHWD®Q WKH FOHDUHVW H[DPSOH RI WKLY DSSURDFK LQ WKH VHFRQG T)>
UHWXUQV VXSSRUWHG LW VFDOHG EDFN ZKHUH WKH\ GLG QRW DQG FRQW
JDLQLQJ OHYHUDJH \HDU RQ \HDU DV D SHUFHQWDJH RI UHYHQXH +HUH DU

a 3URGXFW OLVWLQJ DG U3/3U0 VSHQG UHPDLQHG UHODWLYHO\ VWDEO
VXSSRUWLQJ *06 JURZWK DLGHG E\ HQKDQFHG VHIJPHQWDWLRQ WHFK
KLIJKHU SHUIRUPLQJ KLJKHU TXDOLW\ OLVWLQJV

a ,Q SDLG VRFLDO ZH UHILQHG RXU SODWIRUP PL[ WR VFDOH LQ DUHDV

a ,Q EUDQG PDUNHWLQJ ZH FRQWLQXHG WR WDUJHW D \RXQJHU GHPRJL
IRFXVLQJ RQ RYRU7TWKRFPLRS YLGHR DQG SDUWQHUVKLSV

a /IDVWO\ RZQHG SXVK DQG HPDLO FKDQQHOV FRQWLQXHG WR GULYH V\
EX\HUV WKURXJK PRUH SHUVRQDOL]HG WRXFKSRLQWYV

,Q B3URGXFW 'HYHORSPHQW ZH JDLQHG VOLJKW \HDU RYHU \HDU H[SHQVH C
FRVWV ZHUH RIIVHVWR\EX M D YIUQH PMH@DLQHG GHOLEHUDWH DERXW ZKHUH ZH

DQG HQJLQHHULQHQHVYRRUFGE® $GPLQLVWUDWLYH H[SHQVHY DOVR JDLQHG
E\ HPSOR\HH FRVW OHYHUDJH IURP FRQWLQXHG KHDGFRXQW GLVFLSOLQH

RQH WLPH UHYHUVDO Rl QRQ LQFRPH WD[ H[SHQVH

4 &RQWL@J 2SHUDRWHERWLQJ ([SHQVHYV

BURGXFW '"HYHORSPHQW ODUNHWLQJ *HQHUDO $GPLQLVWUDWLYH

,Q WKH EDU FKDUW4JUDSKRRWERXHQJ RSHUDWLRQV UHVXOWYV UHI@HFW WHKWXQWY PRBANBISOL
ERWK (WVN\ DQG 5HYHUE



6WURQJ &DVK )ORZ *HQHUDWLRQ HQDEOHYV ,QFUHDVHG 6KDUH
$XWKRUL]DWLRQ IRU ELOOLRQ LQ 5HSXUFKDVHYV

$V RKQH (WV\ KHOBLODQR®VK FDVK HTXLYDOHQWY DQG VKRUW DQG
1HW FDVK SURYLGHG E\ RSHUDWLQJ DFWLWIKWMLWM RRPRXWLIQXEAEG RSEBHDW
ZDV PLOO2A&Q® FRQWLQXLQJ RSH FRWYRQWRIOGRXYV $LEMXVWHG (%,7'$ WR Il
FDVK IORZ GXULQJ WKH TXDUWHU DSSUR[LPDWHO\ RQH WKLUG KLJKHU WKI
DJR TXDUWHU

(WV\ UHSXUFKDVHG DSBUGMEDWHHORI LWV VWRFN LQ WKH VHFRQG TXDUWH

PLOONRMHSSLQJ XS IURP UHFHQW TXDUWHUV LQ UHIOHFWLRQ RI (WV\xV
RXU VWUDWHJLFVHDHFXWLRQZH KDG PLOQIHRRDLQLQJ RQ RXU FXUUHQW %RI
DXWKRUL]JHG VKD WBH RHSDPFKIMRAXU $XGLW &RPPLWWHH DFWLQJ SXUVXDQ!
DXWKRULW\ I[URP RXU B Hz ELCVKDUH UHSXUFKDVH SURJUDP $V SUHYLRX
VDOH RI '"HSRS ZKLFK EUL ELCLQ FDVK LQWR (WV\ LQ WKH WKLUG TXDUV
IXUWKHU DFFHOHUDWH RXU VWRFN EX\EDFN SURJUDP

SHVWUXFWXULQJ 30DQ

$V UHIHUHQFHG DERYH LQ RXU &(2 /HWHVWUX WR UHGXFH WKGOFHGH R RXL
ZRUNIRUFH E HPSOR\HHV RU D! WKH US5HVWUXFWXULQJ 30DQU JROO|
5HVWUXFWXULQJ 3LV H[SHFWDSSURJLI SHRSOH :H H[SHFW WR LQFXU D
HVWLF PLO LQ FKDUJHV ODUJHO\ [SHQGLWXUHV FRQVLVWLQJ RI VHYHUD
HPSOR\HH EHQUHODW!}I :H DQWLFLSDWH WKDW WKH FKDUJHVY ZLOO EH LQFX
5HVWUXFWXULQJ 30DQ ZLOO EH VXEVWDQWLDOO\ FRPSOHWH E\ WKH HQG R

6HH U1RQ *$$3 )LQDQFLDO OHDVXUHVU EHORZ IRU D UHFRQFLOLDWLRQ RI 1HW &DVK 3URYLGHG E\ 2SHUDW



/KLUBRDUWHWDLDQG 8SGDWHG )XOO <HDU
&ROQWLQXLQJ 2SHUDWLRQV

'LWK WKH VDOH RI '"HSRS ZKLFK KDV EHHQ FODVVLILHG DV GLVFRQWLQXHG
RXU RXWORRN SHUWDLQV WR FRQWLQXLQJ RSHUDWLRQV RQO\ RU WKH

‘H FXUUB@WXORH WKDW RYHUDOO PDF U R HFORDQ\RLPYLHFOIND FRVGRVULW WH POV QD Q G WK |
WDLOZLQGY DQG SULRU \HDU FRPSDULVRQV EHFRPH OHVV IDYRUDEOH DV Z

2XWORRN )< 2XWORRN

% WR % ‘H FXUUHQWO\ H ZLOO JURZ LC
PLG VLQJOH GIIRU WKH IXO0O \HDU DOQ
< < JURZWK IRU WKH (W6 FEy'DVH ITURP SULRU RXWORRN
7DNH 5DWH a 5RXJKO\ HTXDO WR +

ggL'\J"j(LVQWHG (%, XS IURP SULRU RXWORRN RI

2XU RXWURRRHY FXUUHQF\ HI[FKDQJH UDWHV UHPDLQ XQFKDQJHG DW FXUU

U:H H[SHFW WKH UHVWUXFWXULQJ WR ORZHU RSHUDWLQJ FRVWV |[LQ WKH G
EHQHILW LQWR RXU LQFUHDVHG IXO0O \HDU DGMXVWHG (%,7'$ PDUJLQ RXW<
‘H EHOLHYH WKDW KLJKHU *06 DQG UHYHQXH JURZWK O VXVWDLQHG RYHU
FDVK IORZ DQG VKDUHKROGHU YDOXH WKDQ FDQ PDUJLQ H[SDQVYRQ DORQ
UHVWUXFWXULQJ LV QRW RQO\ WR H[WHQG WKH H[SHQVH GLVFLSOLQH ZH®Z
SRVLWLRQ RXUVHOYHV WR EXLOG WKH RUJDQL]DWLRQ QHFHVVDU|l WR H[HF
\HDUV DKHDG 6SHFLILFDOO\ ZH LQWHQG WR GHHSHQ RXU H[SHUWLVH LQ
HQJLQHHULQJ DQG FXVWRPHU RSHUDWLRQV ZLWK D SDUWLFXOD[U IRFXV
PDFKLQH OHDUQLQJ VNLOOV :H DOVR SODQ WR H[SORUH DGGLWL|RQDO 5
PDUNHWLQJ LQLWLDWLYHV FXVWRPHU WUXVW DQG LQWHUQDWLRQDO JUR
RXU SODQV IRU

‘H ZLOO EH SXUSRVHIXO DQG GLVFLSOLQHG LQ WKH LQYHVWPHQWYV ZH PDN\
YHU\ DWWUDFWLYH SURILW PDU/JL@QQS WRINGH R KRO¥U EXQMIQHMVOU2 [ILFHU

‘LWK UHVSHFW WR RXU RXWORRN D UHFRQFLOLDWLRQ RI $GMXVWHG (%,7"¢
FRUUHVSRQGLQJ *$$3 PHDVXUH LV QRW DYDLODEOH ZLWKRXW XQUHDVRQD!
WKH KLJK YDULDELOLW\ FRPSOH[LW\ DQG ORZ YLVLELOLW\ ZLWK UHVSHFW
LQ SDUWMFRKINDBEDVHG FRPSHQVDWLRQ H[SHQVH LQSBRMLWIQRI URODLVQHB PH
WD[HQWHUHVW DQG RWKHU QRQ RSHUDRNVWHLI QL B FRDHD JHHD $FDRLMYA L ORHRND
GLYHVWLWXUH DQG FRUSRUDWH DG RAWXHIH QRHD DWFCUH LSHQW[SWHQV H V

-HEFDVW DQG &RQIHUHQFH &DOO ,QIRL

(WV\ ZLOO KRVW D ZHEFDVW FRQIHUHQFH FDOO WR GLVFXVV WKHVH UHVXO
7TKXUVGD\ $XJIXVW ZKLFK ZLOO EH OLYH VWUHDPHG YLD RXU ,QYHVWRU 5|

$ UHSOD\ RI WKH ZHEFDVW ZLOO EH DYDLODEOH WKURXJK WKH VDPH OLQN
S P (DVWHUWRPRUHRZ DW OHDVW WKUHH PRQWKY WKHUHDIWHU

Etsy



&DXWLRQDU\ 6WDWHPHQW 5HJDUGLQJ
6WDWHPHQWYV

7KLV VKDUHKROGHU OHWWHU FRQWDLQV RU UHIHUHQFHV IRUZDUG ORRNLQ
VHFEXULWLRYODZY ORRNLQJ VWDWHPHQWY LQFOXGH VWDWHPMXWVAQ HODW
TXDUWHU DQG IXODQEDVWKRIXQGHUO\LQYXK B\VWWRZWKLERWHQWLDO RI RXU EX\
WR GULYH ORQJ WHUP OR\DOW\ DQG IXOO\ FDSLWDOL]JH RQ (WV\xV YDOXH ¢
EX\HUV DQG VHOOHUYV DQG FUHDWH ORQJ WHUP YDOXH IRU RXU VKDUHKRO
SULRULWLHV DQG RXU DELOLW\ WR EXLOG RQ RXU PRPHQWXP DQG VXSSRL
DQG EH\RQG VWDWHPHQWY FRQFHUQLQJ RXU 5HVWUXFWXULQJ 30DQ LQFC
UHODWHG FKDUJHV DQG FDVK DQG QRQ FDVK H[SHQGLWXUHV WKH DQWLFL
LPSOHPHQWDWLRQ DQG WKH H[SHFWHG EHQHILWV LI DQ\ RXU DELOLW\ W
FRQVLVWHQW ZLWK RXU JURZWK SULRULWLHYV RXU $, UHODWHG LQLWLDWL
WKH 'HSRS VDOH DQG WKH IXWXUH LPSDFW RI RXU VWUDWHJILF LQYHVWPH
VWDWHPHQWY WKDW DUH QRW KLVWRULFDO IDFWV ,Q VRPH FDVHV IRUZD!I
VXFK DV UDLP U UDQWLFLSDWH U UEHOLHYH U UFRXOG U UHQDEOH U UHVW
USODQ U USRWHQWLDO U UVKRXOG U UzLOO U RU VLPLODU H[SUHVVLRQV C
ZRUGV )RUZDUG ORRNLQJ VWDWHPHQWY LQYROYH VXEVWDQWLDO ULVNV D
GLIIHU PDWHULDOO\ IURP WKRVH WKDW ZH H[SHFW 7KHVH ULVNV DQG XQF
SUHOLPLQDU\ QDWXUH RI RXU HVWLPDWHYV RI WKH FKDUJHV DQG FDVK H[S}H
WKH 5HVWUXFWXULQJ 30DQ ZKLFK DUH VXEMHFW WR FKDQJH DV ZH PDNH
WLPH WLPLQJ GHOD\V LQ LPSOHPHQWLQJ WKH 5HVWUXFWXULQJ 30DQ G
SRWHQWLDO GLVUXSWLRQ WR RXU EXVLQHVV DQG RSHUDWLRQV DV ZH LPS
PDFURHFRQRPLF JHRSROLWLFDO DQG RWKHU HYHQWV RXWVLGH RI RXU FI
RU SURGXFWV VROG LQ RXU PDUNHWSODFH WKH LPSRUWDQFH WR RXU \
PDUNHWSODFH DQG RXU DELOLW\ WR DWWUDFW DQG UHWDLQ DFWLYH DQG
DQ\ UHDO RU SHUFHLYHG LQDFFXUDFLHV LQ RXU RSHUDWLRQDO PHWULFV
WR SURWHFW DJDLQVW WHFKQRORJ\ YXOQHUDELOLWLHYVY VHUYLFH LQWHUL

RXU GHSHQGHQFH RQ FRQWLQXHG DQG XQLPSHGHG DFFHVV WR WKLUG ¢S

RSHUDWLRQDO DQG FRPSOLDQFH ULVNV UHODWHG WR RXU SD\PHQWV V

RXU DELOLW\ WR FRPSHWH HIIHFWLYHO\ RXU DELOLW\ WR HQKDQFH
RITHULQJV WR UHVSRQG WR WKH FKDQJLQJ QHHGV RI VHOOHUV DQG EX\HU\
VRFLDO DQG JRYHUQDQFH DFWLYLWLHY DQG GLVFORVXUHV EDUULHUV
RXU PDUNHWSODFH JOREDOO\ DFTXLVLWLRQV GLVSRVLWLRQV RU VWL
XQVXFFHVVIXO RU GLYHUW PDQDJHPHQW DWWHQWLRQ RXU DELOLW\ WI
DFWLYLW\ LQFUHDVLQJO\ DPSOLILHG E\ DGYDQFHV LQ $, DQG OLWLJDW
UHTXLUHPHQWY LQFOXGLQJ SULYDF\ DQG GDWD SURWHFWLRQ ODZV WD]J
VSHHFK DQG SODWIRUP PRGHUDWLRQ DQWLWUXVW ODZV DQG LQWHOOHF\
DQG RWKHU ULVNV DQG XQFHUWDLQWLHY DUH PRUH IXOO\ GHVFULEHG LQ ¥
&RPPLVVLRQ LQFOXGLQJ LQ WKH VHFWLRQ HQWLWOHG U5LVN )DFWRUVUO L
VXEVHTXHQW UHSRUWV WKDW ZH ILOH ZLWK WKH 6HFXULWLHYVY DQG ([FKDQ.
YHU\ FRPSHWLWLYH DQG UDSLGO\ FKDQJLQJ HQYLURQPHQW 1HZ ULVNV HP
RXU PDQDJHPHQW WR SUHGLFW DOO ULVNV QRU FDQ ZH DVVHVV WKH LPSEC
WR ZKLFK DQ\ IDFWRU RU FRPELQDWLRQ RI IDFWRUV PD\ FDXVH DFWXDO
FRQWDLQHG LQ DQ\ IRUZDUG ORRNLQJ VWDWHPHQWY ZH PD\ PDNH ,Q OLJK
DVVXPSWLRQV ZH FDQQRW JXDUDQWHH IXWXUH UHVXOWYVY OHYHOV RI DFW
FLUFXPVWDQFHYV UHIOHFWHG LQ WKH IRUZDUG ORRNLQJ VWDWHPHQWYV ZLO
RXU EHOLHIV DQG DVVXPSWLRQV RQO\ DV RI WKH GDWH RI WKLV VKDUHKRC
XSGDWH IRUZDUG ORRNLQJ VWDWHPHQWYV



6HFRQG 4XDUMBDQFLDO 6XPPDU\

2XU NH\ RSHUDWLQJ DQG ILQDQFLDO PHWULFV IRUHERGWN\DXQWY RBW UDS\RST
LV SUHVHQWHG DV GLVFRQWLQXHG RSHUDWLRQV DUH SUHVHQWHG LQ WKF

FRQWLQXLQJ RSHUDWLRQV IRU WKH WKUHH DQG VL[ PRQWKYV HQGHG
DQG 5SHYHUE PDUNHWSODFH WKURXJK WKH GDWH RI VDOH EXW WKH WKUHF
WKH (WV\ PDUNHWSODFH RQO\ 7KLV PDNHV \HDU RYHU \HDU FRQWLQXLQJ F
7R SURYLGH LQYHVWRUV ZLWK D PHDQLQJIXO EDVLV IRU FRPSDULQJ RXU U
(WV\ PDUNHWSODFH UHVXOWV IRU WKH WKUHH DQG VL[ PRQWKY HQGHG -XC
WZHOYH PRQWKV IUHH FDVK IORZ LQFOXGHV DFWLYLW\ IRU FRPELQHG FRQ!'
ULRQ *$$3 )LQDQFLDO OHDVXUHVU IRU D UHFRQFLOLDWLRQ RI RXU QRQ *$$
ILQDQFLDO PHWULFV $GMXVWHG (%,7'$ $GMXVWHG (%,7'$ PDUJLQ DQG IUI

FRPSDUDEOH *$$3 ILQDQFLDO PHDVXUHYV

2XU NH\ RSHUDWLQJ DQG ILQDQFLDO PHWULFV DUH LQ WKRXVDQGYV

7KUHH ORQWKYV (QGHG
-XQH
*URZWK
HFOLQH *URZWK < <
(WV\ < < IRU| IRU WKH (WV\
&RQWLQXL@RQWLQXLQDUNHWSODSFRIQWLQXLQDUNHWSODFH
2SHUDWLRQ@BHUDWLRQMRQ *$$3 2SHUDWLRQRQ *$$3
*06
5HYHQXH
5HYHQXH WDNH UDWH ESV ESV
ODUNHWSODFH UHYHQXH
6HUYLFHV UHYHQXH
*URVV SURILW
2SHUDWLQJ H[SHQVHV
1HW LQFRPH
1HW LQFRPH PDUJLQ ESV ESV
$GMXVWHG (%,7'$ 1RQ *$$3
$GMXVWHG (%,7'$ PDUJLQ 1RQ *$$3 ESV ESV
6L ORQWKV (QGHG
-XQH
HFOLQH
*URZWK  *URZWK < <
(WV\ < < IRU IRU WKH (WV\
&RQWLQXL@RQWLQXLQDUNHWSODSFRIQWLQXLQDUNHWSODFH
2SHUDWLRQ@BHUDWLRQMRQ *$$3 2SHUDWLRQRQ *$$3
*06
5HYHQXH
5HYHQXH WDNH UDWH ESV ESV
ODUNHWSODFH UHYHQXH
6HUYLFHV UHYHQXH
*URVV SURILW
2SHUDWLQJ H[SHQVHV
1HW LQFRPH
1HW LQFRPH PDUJLQ ESV ESV
$GMXVWHG (%,7'$ 1RQ *$$3
$GMXVWHG (%,7'$ PDUJLQ 1RQ *$$3 ESV ESV

H[FHS



JURZWK < < IRU WKH (WV\ PDUNHWSODFH LV WKH FKDQJH LQ FRQWLQXLQJ RSHUDWLRQV I
ZKLFK UHSUHVHQWY DFWLYLW\ IRU WKH (WV\ PDUNHWSODFH RQO\ FRPSDUHG WR WKH (WV'

PRQWKY HQGHG -XQH DV 5HYHUE ZDV VROG LQ WKH VHFRQG TXDUWHU RI

([FOXGHG IURP WKH WDEOHV DERYH LV JURVV PHUFKDQGLVH VOMKRE U*P 6O OEFRDOMKSRS ZKL

WKUHH PRQWKY HQGHG -XQH DQG PUEZER®WLP HOORB®E VL[ PRQWKY HQGHG -XQH
DQG UHVSHFWLYHO\

5HYHQXH WDNH UDWH LV UHYHQXH GLYLGHG E\ *06

$V RI -XQH

QWLQXL®RQWLQXLQJ
DQG

QIX‘HIG‘SQWL,QXHG

RDIYHUDWLROWFOLQH < <

)J WZHOYH PRQWKYV

DW
oL

D =

H
1HW FDVK SURYLGHG E\ RSHUDWLQJ DFWLYLWLHVY WUD
JUHH FDVK IORZ WUDLOLQJ WZHOYH PRQWKY 1RQ *$%$3



(WV\ ,QF
&RQGHQVHG &RQVROLGDWHG %DODQF]|

LQ WKRXVDQGYV XQDXGLWHG

$V RI
"HFHPEHU

$V RI
-XQH
vviwy
&XUUHQW DVVHWYV
&DVK DQG FDVK HTXLYDOHQWYV
6KRUW WHUP LQYHVWPHQWYV
$FFRXQWYV UHFHLYDEOH QHW
3UHSDLG DQG RWKHU FXUUHQW DVVHWYV
)XQGV UHFHLYDEOH DQG VHOOHU DFFRXQWYV
&XUUHQW DVVHWV RI GLVFRQWLQXHG RSHUDWLRQV
7RWDO FXUUHQW DVVHWYV
5HVWULFWHG FDVK
3URSHUW\ DQG HTXLSPHQW QHW
*RRGZLOO
,QWDQJLEOH DVVHWV QHW
"HIHUUHG WD[ DVVHWYV
/IRQJ WHUP LQYHVWPHQWYV
2WKHU DVVHWV
1RQFXUUHQW DVVHWYV RI GLVFRQWLQXHG RSHUDWLRQV o)
7RWDO DVVHWYV
[/ LDELOLWLHY DQG 6WRENKROGHUV ‘HILFLW |
&XUUHQW OLDELOLWLHV
$FFRXQWYV SD\DEOH
$FFUXHG H[SHQVHV
6KRUW WHUP GHEW QHW
)XQGV SD\DEOH DQG DPRXQWV GXH WR VHOOHUV
"HIHUUHG UHYHQXH
2WKHU FXUUHQW OLDELOLWLHV
&XUUHQW OLDELOLWLHY RI GLVFRQWLQXHG RSHUDWLRQV
7RWDO FXUUHQW OLDELOLWLHV
JLQDQFH OHDVH REOLJDWLRQVOQHW RI FXUUHQW SRUWLRQ
"HIHUUHG WD[ OLDELOLWLHV
/IRQJ WHUP GHEW QHW
2WKHU OLDELOLWLHYV
1RQFXUUHQW OLDELOLWLHV RI GLVFRQWLQXHG RSHUDWLRQV o)
7RWDO OLDELOLWLHV
7RWDO VWRFNKROGHUVx GHILFLW
7RWDO OLDELOLWLHY DQG VWRFNKROGHUVx GHILFLW



(WV\ ,QF
&ERQGHQVHG &RQVROLGDWHG 6WDWHPI

LQ WKRXVDQGYV H[FHSW SHU VKDUH DPRXQWYV XQDXGLWHG

7KUHH ORQWKYV (QGHGL[ ORQWKV (QGHG
-XQH -XQH

5HYHQXH
&RVW RI UHYHQXH
*URVV SURILW
2SHUDWLQJ H[SHQVHYV
ODUNHWLQJ
3URGXFW GHYHORSPHQW
*HQHUDO DQG DGPLQLVWUDWLYH
$VVHW LPSDLUPHQW FKDUJH o o o
7RWDO RSHUDWLQJ H[SHQVHV
,QFRPH IURP RSHUDWLRQV
2WKHU LQFRPH H[SHQVH QHW
,QFRPH IURP FRQWLQXLQJ RSHUDWLRQV EHIRUH LQFRPH WD[HV
3URYLVLRQ IRU LQFRPH WD[HV IURP FRQWLQXLQ. RSHUDWLRQV
1HW LQFRPH IURP FRQWLQXLQJ RSHUDWLRQV
'LVFRQWLQXHG RSHUDWLRQV
/RVV IURP GLVFRQWLQXHG RSHUDWLRQV EHIRUH LQFRPH WD[HV

SBURYLVLRQ EHQHILW IRU LQFRPH WD[HV IURP GLVFRQWLQXHG
RSHUDWLRQV

1HW ORVV IURP GLVFRQWLQXHG RSHUDWLRQV
1HW ORVV LQFRPH

%DVLF QHW LQFRPH IURP FRQWLQXLQJ RSHUDWLRQV SHU VKDUH
DWWULEXWDEOH WR FRPPRQ VWRFNKROGHUV

7TRWDO EDVLF QHW ORVV LQFRPH SHU VKDUH DWWULEXWDEOH WR FRPPRQ
VWRFNKROGHUYV

'LOXWHG QHW LQFRPH IURP FRQWLQXLQJ RSHUDWLRQV SHU VKDUH
DWWULEXWDEOH WR FRPPRQ VWRFNKROGHUV

7TRWDO GLOXWHG QHW ORVV LQFRPH SHU VKDUH DWWULEXWDEOH WR
FRPPRQ VWRFNKROGHUV

‘HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ
%DVLF
'LOXWHG

'XULQJ WKH SHULRG OHDGLQJ XS WR WKH '"HSRS FORVH GDWH ZH FRQWLQXHG WHRFRQYHHWWHWE WX WRKXJBURZWK

SXUFKDVH SULFH DGMXVWPHQWWHRE MWXHHVFYRWIOQQNVGER\QHWULEXWHG WR 'HSRS@V 4 \HDU RYHU \HDU UH
RXU 4XDUWHUO\ 5HSRUW RQ )RUP 4 IRU WKH SHULRG HQGHG -XQH



&ROQGHQVHG &RQVROLGDWHG 6WDWHPI

LQ WKRXVDQGYVY XQDXGLWHG
6L ORQWKV (QGHG
XQH

&DVK IORZV IURP RSHUDWLQJ DFWLYLWLHYV
1HW LQFRPH ORVV

1HW ORVV IURP GLVFRQWLQXHG RSHUDWLRQV
1HW LQFRPH IURP FROQWLQXLQJ RSHUDWLRQV

$GMXVWPHQWY WR UHFRQFLOH QHW LQFRPH IURP FRQWLQXLQJ RSHUDWLRQV WR QHW FDVK S
E\ RSHUDWLQJ DFWLYLWLHV

6WRFN EDVHG FRPSHQVDWLRQ H[SHQVH
'"HSUHFLDWLRQ DQG DPRUWL]DWLRQ H[SHQVH
3URYLVLRQ IRU H[SHFWHG FUHGLW ORVVHV
'"HIHUUHG SURYLVLRQ EHQHILW IRU LQFRPH WD[HV
$VVHW LPSDLUPHQW FKDUJH o)
2WKHU QRQ FDVK LQFRPH H[SHQVH QHW
&KDQJHV LQ RSHUDWLQJ DVVHWY DQG OLDELOLWLHY QHW RI LPSDFW RI VDOH RI EXVLQHV\
1HW FDVK SURYLGHG E\ RSHUDWLQJ DFWLYLWLHV Rl FRQWLQXLQJ RSHUDWLRQV
1HW FDVK XVHG LQ RSHUDWLQJ DFWLYLWLHV Rl GLVFRQWLQXHG RSHUDWLRQV
1HW FDVK SURYLGHG E\ RSHUDWLQJ DFWLYLWLHYV
&DVK IORZV IURP LQYHVWLQJ DFWLYLWLHV
3XUFKDVHV Rl SURSHUW\ DQG HTXLSPHQW
'HEVLWH DQG DSS GHYHORSPHQW
3XUFKDVHV RI LOYHVWPHQWYV
6DOHV DQG PDWXULWLHVY RI LQYHVWPHQWYV
3URFHHGV IURP VDOH RI EXVLQHVV QHW RI FDVK VROG o
1HW FDVK XVHG LQ SURYLGHG E\ LQYHVWLQJ DFWLYLWLHV RI/FRQWLQXLQJ RSHUDWLRQV
1HW FDVK XVHG LQ LQYHVWLQJ DFWLYLWLHV RI GLVFRQWLQXHG RSHUDWLRQV
1HW FDVK XVHG LQ SURYLGHG E\ LQYHVWLQJ DFWLYLWLHYV
&DVK IORZV IURP ILQDQFLQJ DFWLYLWLHV
3D\PHQW RI WD[ REOLJDWLRQV RQ YHVWHG HTXLW\ DZDUGYV
5HSXUFKDVH RI VWRFN
3URFHHGV IURP H[HUFLVH RI VWRFN RSWLRQV
3URFHHGV IURP LVVXDQFH Rl FRQYHUWLEOH VHQLRU QRWHV ¢
3D\PHQW RI GHEW LVVXDQFH FRVWYV o
3D\PHQWV RQ ILQDQFH OHDVH REOLJDWLRQV
2WKHU ILQDQFLQJ QHW
1HW FDVK XVHG LQ SURYLGHG E\ ILQDQFLQJ DFWLYLWLHV
(IIHFW RI H[FKDQJH UDWH FKDQJHV RQ FDVK
1HW GHFUHDVH LQFUHDVH LQ FDVK DQG FDVK HTXLYDOHQWYV
&DVK FDVK HTXLYDOHQWV DQG UHVWULFWHG FDVK DW EHJLQQLQJ Rl SHULRG
&DVK FDVK HTXLYDOHQWV DQG UHVWULFWHG FDVK DW HQG RI SHULRG



&EXUUHQF\ 1HXWUDO *06

‘H FDOFXODWH FXUUHQF\ QHXWUDO *06 E\ WUDQVODWLQJ FXUUHQW SHULR
8 6 GROODU FXUUHQFLHV LQWR 8 6 GROODUV XVLQJ SULRU \HDU IRUHLJQ

$V UHSRUWHG DQG FXUUHQF\ QHXWUDO *06 JURZWK GHFOLQH IRU WKH SH

&XUUHQF\

\
$V SHSRLW Q; ,PSDFWV 5HSRUWHIHXWUDO); ,PSDFW

7KUHH PRQWKY HQGHG -XQH
*06 &RQWLQXLQJ RSHUDWLRQV
*06 (WV\ PDUNHWSODFH

6L PRQWKY HQGHG -XQH
*06 &RQWLQXLQJ RSHUDWLRQV
*06 (WV\ PDUNHWSODFH

&XUUHQF
HHXWUD



1RQ *$$3 )LQDQFLDO OHDVXUHV
2WKHU .H\ )LQDQFLDO OHWULFV

LQ WKRXVDQGY H[FHSW SHUFHQWDJHV XQDXGLWHG

*LYHQ WKDW WKH VDOH RI '"HSRS ZDV SHQGLQJ DV RI -XQH (WV\N UHV
RSHUDWLRQV EDVLV ZKLOH 'HSRS UHVXOWY DUH UHSRUWHG DV GLVFRQWL
'XH WR WKH VDOH RI 5HYHUE RQ -XQH FROQWLQXLQJ RSHUDWLRQV IRL

LQFOXGHYV (WV\ PDUNHWSODFH DQG 5HYHUE PDUNHWSODFH WKURXJK
PRQWKY HQGHG -XQH UHIOHFWY WKH (WV\ PDUNHWSODFH RQO\ 7KLYV
RSHUDWLRQV UHVXOWY QRW GLUHFWO\ FRPSDUDEOH

7R SURYLGH LQYHVWRUYV ZLWK D PHDQLQJIXO EDVLV IRU FRPSDULQJ RXU R
KDYH SUHVHQWHG FHUWDLQ (WV\ PDUNHWSODFH ILQDQFLDO PHDVXUHV IRL
LQ WKLY 6KDUHKROGHU /HWWHU 7KHVH PHDVXUHY LQFOXGH WKH IROOI

WKUHH DQG VL[ PRQWKY HQGHG -XQH ZKHUH ZH H[FOXGH WKH LPSDF

5HYHQXH WDNH UDWH ODUNHWSODFH UHYHQXH 6HUYLFHV UHYHQXH
B3URGXFW GHYHORSPHQW H[SHQVH *HQHUDO DQG DGPLQLVWUDWLYH

LQFRPH ORVV DQG 1HW LQFRPH ORVV PDUJLQ DQG $GMXVWHG (%,7'$

ODQDJHPHQW EHOLHYHV WKDW SUHVHQWLQJ WKHVH (WV\ PDUNHWSODFH QI
LOQYHVWRUYV EHFDXVH WKH\

a SURYLGH D FOHDUHU QRUPDOL]J]HG EDVHOLQH WR HYDOXDWH WKH RU/.
XQGHUO\LQJ WUHQGV RI RXU UHPDLQLQJ (WV\ PDUNHWSODFH EXVLQH)

a IDFLOLWDWH PRUH GLUHFW \HDU RYHU \HDU FRPSDULVRQV RI RXU FRC
RI WKH GLYHVWHG 5HYHUE PDUNHWSODFH DQG

a DOLJQ ZLWK KRZ PDQDJHPHQW HYDOXDWHYVY WKH SHUIRUPDQFH RI WKF
LOWHUQDO RSHUDWLRQDO WDUJHWYV PRYLQJ IRUZDUG

$ UHFRQFLOLDWLRQ RI WKHVH QRQ *$$3 PHDVXUHV WR WKH PRVW GLUHFWC
WKH IROORZLQJ WDEOHYV

7KUHH ORQWKYV (QGHG -XQH 6L] ORQWKYV (QGHG -XQH

Ro

WL
ubD
HS

XLQJ (WV\ &RQWLQX
LRBVYV 5HYHIDEUNHW $ ODFHUD W
UWIBGNHWSODRB *$$3 $V 5HSR

RQWLQ (WV\
SHUDW [ 5HYHOLEUNHWSODFH
V 5HSR UWBENHWSODRRE *$$3

LN

5HYHQXH

5HYHQXH WDNH UDWH
ODUNHWSODFH UHYHQXH
6HUYLFHV UHYHQXH

*URVV SURILW

ODUNHWLQJ H[SHQVH

3URGXFW GHYHORSPHQW H[SHQVH

*HQHUDO DQG DGPLQLVWUDWLYH
H[SHQVH

2SHUDWLQJ H[SHQVHYV
1HW LQFRPH ORVYV
1HW LQFRPH ORVV PDUJLQ



SHFRQFLOLBWLRFRPHWRYEMXVWHG (%,7'$ DQG
&DOFXODWLRQ RI $GMXVWHG (%,7'$ ODUJLQ

LQ WKRXVDQGY H[FHSW SHUFHQWDJHV XQDXGLWHG

$GMXVWHG (%,7'$ UHSUHVHQWY RXU QHW L Q/MRPPAHN EBV M G DFGRNP)SW\@ M B WLR @ [
LQFRPH DQG UHODWGE B SIHEUIRIOML RO [HQG D P BW\R IY DM RRQI RYSIHIDARP H WD [H
LQWHUHVW DQG RWKHU QRQ RSHUDRVWIHLI QL B FRMDH JHDFHDRMMALURIRNY GLYH VW
DQG FRUSRUDWH VWUXFWRYWHIH QP S\CHG PHRWQ D VDD H B HEWWIXEMAXW L Q J

DQG RWKHU H[DWUH@FRRDFWLYH QRQ LQARPHROORZQERRMDEOHY UHIOHFW W
QHW LQFRPH ORVV WR $GMXVWHG (%,7'$ DV ZHOO DV WKH FDOFXODWLRQ
RSHUDWLRQV WKH (WV\ PDUNHWSODFH DQG WKH 5HYHUE PDUNHWSODFH

7KUHH ORQWKY (QGHG
-XQH

&RQWLQXLQJ (WV\
&RQWLQXLZBHUDW _RIQWYV 5HYHOLEUNHWSODFH
2SHUDW _RIONV5HSRUVWBGNHWSODRB *$$3

1HW LQFRPH ORVYV
([FOXGLQJ

6WRFN EDVHG FRPSHQVDWLRQ H[SHQVH LQFRFH DQG UFODWHG
SD\UROO WD[HV

'"HSUHFLDWLRQ DQG DPRUWL]DWLRQ H[SHQVH
3URYLVLRQ IRU LQFRPH WD[HV
,QWHUHVW DQG RWKHU QRQ RSHUDWLQJ LQFRPH H[SHQVH QHW
JRUHLJQ H[FKDQJH JDLQ ORVV

$FTXLVLWLRQ GLYHVWLWXUH DQG FRUSRUDWH VWUXFWXUH UHODWHG
H[SHQVHV

/IRVV RQ VDOH RI EXVLQHVV (o) o]
SHVWUXFWXULQJ DQG RWKHU H[LW LQFRPH O o]
$GMXVWHG (%,7'$
'LYLGHG E\
5HYHQXH

$GMXVWHG (%,7'$ PDUJLQ



6L] ORQWKYV (QGHG

XQH
&RQW LQXLQ (WV\
&RQWLQXLIBHU W_FRIEQ V S5HYHIDEUNHWSODFH
2SHUDW _RIQNV5HSRUVWBGNHWSODRB *$$3
1HW LQFRPH ORVV © o
([FOXGLQJ
6WRFN EDVHG FRPSHQVDWLRQ H[SHQVH DQG UHODWHG SD\UROO
WDI[HV

'"HSUHFLDWLRQ DQG DPRUWL]DWLRQ H[SHQVH
BURYLVLRQ IRU LQFRPH WD[HV

,QWHUHVW DQG RWKHU QRQ RSHUDWLQJ LQFRPH H[SHQVH QHW
JRUHLJQ H[FKDQJH JDLQ ORVYV

$FTXLVLWLRQ GLYHVWLWXUH DQG FRUSRUDWH VWUXFWXUH UHODWHG

H[SHQVHV
$VVHW LPSDLUPHQW FKDUJH (6] o
/RVV RQ VDOH RI EXVLQHVV o) o]
SHVWUXFWXULQJ DQG RWKHU H[LW LQFRPH O o
S5SHWURDFWLYH QRQ LQFRPH WD[ LQFRPH o] o] o}
$GMXVWHG (%,7'$
'LYLGHG E\
S5HYHQXH

$GMXVWHG (%,7'$ PDUJLQ

6WRFN EDVHG FRPSHQVDWLRQ H[SHQVH LQFOXGHG LQ FRQWLQXLQJ RSHUDWLRQV LQ WKH
WKH SHULRGY SUHVHQWHG EHORZ LV DV IROORZV

7KUHH ORQWKV (QGHGL[ ORQWKYV (QGHG
-XQH XQH

&RVW RI UHYHQXH

ODUNHWLQJ

BURGXFW GHYHORSPHQW

*HQHUDO DQG DGPLQLVWUDWLYH

6WRFN EDVHG FRPSHQVDWLRQ H[SHQVH

Etsy



5SHFRQFLOLDWLRQ RI 1HW &DVK 3URYLGHG E\ 2S
JORZ

LQ WKRXVDQGY XQDXGLWHG

JUHH FDVK IORZ UHSUHVHQWY RXU QHW FDVK SURYLGHG E\ RSHUDWLQJ DF
DQG HTXLSPHQW DQG ZHEVLWH DQG DSS GHYHORSPHQW WKDW DUH LQFO X

7KH IROORZLQJ WDEOH UHIOHFWV WKH UHFRQFLOLDWLRQ RI RSHUDWLQJ D
DQG GLVFRQWLQXHG RSHUDWLRQV RQ D WUDLOLQJ WZHOYH PRQWK EDVLV

$V RI -XQH

1HW FDVK SURYLGHG E\ RSHUDWLQJ DFWLYLWLHV
3XUFKDVHV RI SURSHUW\ DQG HTXLSPHQW
"HEVLWH DQG DSS GHYHORSPHQW

JUHH FDVK IORZ

7KH IROORZLQJ WDEOH UHIOHFWV WKH UHFRQFLOLDWLRQ RI RSHUDWLQJ D
LQ WKRXVDQGYV

7KUHH ORQWKV (QGHG -XQH

1HW FDVK SURYLGHG E\ RSHUDWLQJ DFWLYLWLHV
3XUFKDVHV RI SURSHUW\ DQG HTXLSPHQW
‘HEVLWH DQG DSS GHYHORSPHQW

JUHH FDVK IORZ
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